City of

Philadelphia

The City of Philadelphia Partners
with United Language Group
to Provide Health Screenings to
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Afghan Refugees

How United Language Group helped the Philadelphia : : _‘I—;**;"f':;m’g-::“
Department of Public Health provide vital COVID-19 * ,1 T
screenings and medical evaluations to 25,000 refugees with 2 : - - E 'fj“ =3

48 hours notice.

“It is my absolute pleasure to recommend [ULG] as a language
solutions partner. They have shown excellent quality work managing
the City of Philadelphia’s account as a unit, understanding the
various needs of different City agencies, and offering flexibility at
the time of submitting projects. This collaborative approach not
only is cost-efficient, but it allows teams to take the lead and make
decisions when submitting projects.”

- Maria Giraldo Gallo, Language Access Program Manager, City of
Philadelphia Office of Immigrant Affairs
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At a Glance

ULG Deliverables

» Work with the Office of Immigrant Affairs to find and deploy
interpreters with 48 hours' notice.

* Screen potential interpreters to find candidates with the _
right mix of language expertise and soft skills to support this
vulnerable population.

 Offer interpreting coverage for COVID screenings and medical ! .
evaluations as planes of refugees came in, at all hours of the

day and night.

Proven Results

* Approximately 25,000 refugees went through screening at the :
Philadelphia airport. !

* Interpreting services were provided for 3 weeks with 24-hour
coverage. g

* The City of Philadelphia was able to implement safe quarantine
protocols to mitigate the spread of COVID.

* Refugees received necessary medical care immediately upon
arrival.

* The evaluation process reduced barriers to care and prevented
later emergency room visits.
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ABOUT UNITED LANGUAGE GROUP « With over 35 years of experience in the language landscape, United Language Group is redefining what's possible for
global businesses. We apply innovative technology and language expertise to drive quality for our clients around the world. At ULG, language is our business.



