Bi€éu mau Gy quyén danh cho Nhan vién chi dan cla Federally Facilitated Marketplace
(Sé giao dich dworc Lién Bang tao diéu kién) hodc State Partnership Marketplace (S&
giao dich Ho'p danh cua Tiéu Bang) (Goi chung la Sé giao dich)

Tén t6 chirc noi Nhan vién chi dan [am viéc: United Language Group
Dia chi cla t& chirc noi Nhan vién chi dan lam viéc: 4801 Glenwood Avenue Suite 200 Raleigh, NC 27612

S6 dién thoai va dia chi email cta t& chirc noi Nhan vién chi dan 1am viéc:

866-960-1936 / Navigator-NC@ulgroup.com

Tén cla tirng Nhan vién chi dan hoic tén cla Nhan vién/Tinh nguyén vién va S6 gidy chirng nhan:

NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004

L. Tuyén b3 xac nhan vai tro va trach nhiém cia Nhan vién chi dan (xem Tai liéu A dinh kem)

To6i d3 duoc thong bdo va hiéu rd vai tro cling nhu trach nhiém cla Nhan vién chi dan néu tai Tai
liéu A dinh kém, déng thdi d3 ¢ co hdi thdo ludn vé cac vai tro va trach nhiém nay vaéi
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004].1

1l Dinh nghfa va giai thich vé cac thuat ngir dung trong Biéu mau nay

Trong biéu mau Gy quyén nay:

> Cactlr “tdi” hodc “cla tbéi” déu chi dai dién dugc dy quyén cla tdi, néu co.

» Théng tin nhan dang cd nhan dugc goi tat 1a "PII". Vi du vé Théng tin nhan dang ca nhan bao gom,
nhuwng khéng gidi han & tén, sé dién thoai, dia chi email, dia chi nha riéng, tinh trang nhap cu, thu
nhap va thong tin vé s6 ngudi trong gia dinh.

> Cdc goi bao hiém y t& do S& giao dich cung cap duwoc goi 1a cac Goi bdo hiém y té tiéu chuadn hodc goi tat
la “QHP”.

> Céc chuong trinh khac nhu "chwong trinh bao hiém hop tui tién" cling dwoc S& giao dich cung cap.
Cac chuwong trinh nay cé thé gitip téi hodc gia dinh t6i thanh todn bdo hiém y t&, ddng thoi cling bao
gdm ca nhitng chwong trinh cla chinh phd, chang han nhu Mechdicaid hodc Chuong trinh bao hiém
strc khde danh cho tré em (CHIP), chwong trinh tin dung thué dé tra phi bao hiém, chuwong trinh giam
bét khodn tién déng gdp chi trd va Chuong trinh chdm sdc stre khde co ban (néu cé & tiéu bang noi
tdi sinh séng).

LLyu Y D61 VOI TO CHU'C CUA NHAN VIEN CHi DAN VA CA NHAN NHAN VIEN CHi DAN: M&i [an [Tén] xut hién trong Biéu
mau Gy quyén ndy, it nhat phai chén tén cla T8 chirc noi Nhan vién chi dan lam viéc. C6 thé chén tén cla cd nhan Nhan vién
chi dan (nhung khdng bat budc).
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. Ndi dung Gy quyén
(a) Swdéngy chung

Toi, , cho phép
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004], trong d6 bao gdbm moi Nhan vién chi dan
thudc td chirc nay dugc tao, thu thap, tiét 19, truy cap, duy tri, lwu trir va/hodc st dung Pl cha téi dé thuc hién
cac nhiém vu sau day véi vai trd 1a mot Nhan vién chi dan, trir khi t6i d3 han ché sy dong y d6 nhu néu trong tai
lidu nay. Toi hiéu ring [NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] cé thé cin phai
tao, thu thap, tiét 19, truy cap, duy tri, lvu trir va/hodc sir dung mot s6 thong tin Pll cla t6i dé thuc hién viéc hd
tro nay.

1. Cho tdoi biét thong tin vé toan bd céc lua chon QHP, cling nhu cdc chuong trinh bao hiém hop tui tién ma
t6i du diéu kién tham gia, bao gdm: cung cap cho t6i thdng tin phiu hop, chinh xac va khach quan nham ho
tro téi glri don dang ky dd diéu kién cho Sé giao dich; lam rd sy khac biét gitra cac Iwa chon b3o hiém vy té,
trong d6 cé ca gbi QHP; va gilp tdi dua ra quyét dinh sdng sudt trong qua trinh Iya chon bdo hiém vy té.
Nhitng théng tin nay phai dwoc cung cdp theo cach phu hgp vdi van hda va ngdn ngit cta toi. Toi hiéu
rang [NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] cé thé can hédi va ghi nhé
nhirng nhu cau vé bao hiémy té ciling nhv lya chon ngdn ngi? cla toi dé cé thé tro gilip toi.

2. H3y ddm bdo tdi cd thé ti€p cin va sir dung nhitng céng cu cling nhu cac hinh thirc tro gitip nay ngay ca
khi t6i 1 ngudi khuyét tat. Toi hidu rang
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] cé thé phai héi va ghi nhd nhirng
thong tin vé bat ky hoat dong hd tro va dich vu ndo ma tdi can dé cé thé tro giup toi.

3. Gilp t6i chon mot gdi QHP.

4. Giup toi gidi dap nhitng khic mac, khi€u nai hodc cau hoi vé géi cham séc sire khde, chwong trinh bao hiém
hay vé Iya chon theo chwong trinh hodc géi bao hiém dé bang cach gidi thiéu cho tdi van phong hé tro
khach hang mua bdo hiém y t& dang hoat déng hay nhan vién thanh tra bdo hiém y té& hodc bat ky co
quan/t6 chirc phiu hop nao khéc cla tiéu bang. T6i hiéu rang
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] cé thé can phai tiét 16 PIl ca tdi cho
cdc cd nhan/té chirc ma ho gidi thiéu dé tro giup toi.

5. Cung cap cho tdi biéu mau nay va luu trir mot ban sao biéu mau cé chit ky.

(b) Sw déngy theo trwérng ho'p cu thé
Téi cling cho phép [NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] tao, thu thap, tiét 18,
truy cép, duy tri, lwu trir va/hodc st dung Pl cdia toi cho (cac) muc dich sau:

Lién hé vdi toi vao cudi ndm khi chwong trinh bao hiém ap dung két thic dé tim hiéu xem tdi ¢
can duoc trg giup ghi danh lai vao chuong trinh bao hiém cla Sé giao dich va/hodc cc chuwong
trinh bdo hiém hop tui tién hay khdng. Thong tin lién hé wu tién cla t6i cé & bén dudi.

Iv. Cac trurdng ho'p ngoai Ié hodc cac trwerng hop han ché sy dong y

Toi biét rang minh cé thé thu hoi, han ché hodc thay d&i sw dong y ma t6i d3 dua ra thong qua biéu mau nay
bat c luc nao. Néu hién tai tdi khéng dua ra bat ky han ché, trudng hop ngoai & hay thay déi nao déi vdi su
ddng y ctia minh, thi sau nay, tdi van cé thé lam vay bat c lic nao bang cach thdng bao cho



[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004]. T6i duwa ra cac truong hgp ngoai g,
han ché& hodc thay d6i sau:

V. Théng tin b sung

T6i hidu rang:

1. Téi khdéng phai cung cap cho [NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] bat c&
théng tin ndo ma téi khéng muén. Tuy nhién,
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] sé chi tro gidp dua trén nhirng
théng tin ma téi cung cap. Néu thdng tin dugc cung cap khéng chinh xdc hodc khéng day dua,
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] cb thé s& khong dua ra duoc tat ca
cac gidi phap hd tro hitu ich cho trwdng hop cla toi.

2. Tbihiéu rf?mg [NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] s& chi yéu cau téi
cung cap Pl thyc sy can thiét dé tro gilp cho toi.

3. [NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] s& dam bao gilr cho PIl cta téi lubn
riéng tu va an toan khi ho tao, thu thép, tiét 19, truy cdp, duy tri, lwu trit va/hodc st dung PII d6.
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] s& tudn thd céc tiéu chuin vé
quyén riéng tw va bao mat théng tin dugc dp dung cho ho.

4. Tbi hiéu rang [NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] ciing can phai ludn
trau doi kién thirc chuyén mén vé cac tiéu chi, qua trinh ghi danh va déc diém cda cac géi QHP va chuong
trinh bdo hiém hop tui tién, ddng thoi phai tién hanh cac hoat ddng gido duc cong déng dé nang cao nhan
thirc vé S& giao dich. [NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] s& khéng
duoc tao, thu thap, tiét 19, truy cap, duy tri, luu trir va/hodc st dung PIl cha tdi cho céc chirc ndng nay.
Né&u [NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] can tao, thu thap, tiét 16, truy
cap, duy tri, lwu trir va/hodc st dung PIl cha toi cho céc chirc ndng nay,
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] phai cé dugc s ddng y cla tdi cho
cac hoat dong cu thé d6. [NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] phai dam
bao gilt cho Pl cOa t6i ludn riéng tu va an toan trir khi tdéi dong y chia sé céng khai Pll cia minh.

5. Né&u tdi cung cap thong tin lién hé khi ky vao biéu mau nay, thi néi chung la téi d3 dong y cho phép
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] lién hé véi minh néu mudn trao doi
vé viéc nép don dang ky hodc ghi danh tham gia bao hiém sau cudc gap d4u tién giira toi véi ho.

6. Néu [NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] khdng cé du thdng tin hodc ki
nang dé trg gilp cho t6i ngay 1ap tirc, thi ngudi dé sé gidi thiéu t6i véi mdt Nhan vién chi dan khac clia S&
giao dich hay v&i nhan vién hd tro truc ti€p hodc vdi Téng dai clia S& giao dich Lién Bang dé cé thé nhanh
chéng tro gilp toi theo ding cac yéu ciu cu thé ma toi dwa ra. Néu
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] can phai gidi thiéu tdi dén mot
ngudn trg gilp khdc, thi ngudi dé s& gidi thidu t6i d&n ngudn ma tdi dé ti€p can nhat. Toi hiéu rang
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] cé thé can phai chia sé thong tin lién
hé va thong tin vé nhu cau cla tdi vdi cdc ngudn ma ho cé thé gidi thiéu dé tro giup toi.

7. T6i hiéu rang khi ky vao biéu mau Gy quyén nay, téi cé thé hy vong rang
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] sé tro gitp cho tdi ma khéng yéu
cau t6i ky thém biéu mau Uy quyén nao khac.



8. Sau khi hoan tat, [NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] sé glti cho tdi mot
ban sao ctia Biéu mAau Gy quyén va Tai lieu A dinh kém nay.

9. [NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] bat budc phai thu thap, xtr Iy,
tiét 16, truy cap, duy tri, lwu trir va/hodc st dung Pl cha téi dé thyc hién cac hoat dong dugc yéu cau
theo luat hodc quy dinh cua tiéu bang.
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] d3 néu rd cac yéu cau cu thé cla
tiéu bang dugc dp dung & bén dudi.



10.

Tai liéu A dinh kém: Vai tro va trach nhiém cta Nhan vién chi dan

[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] phai ludn trau dbi kién thirc
chuyén mon vé tiéu chi, qua trinh ghi danh va déc diém cla céc géi bao hiém y té tiéu chuin (QHP) va
cac chuwong trinh bao hiém hop tui tién, dong thoi phai tién hanh céc hoat dong gido duc cdng dong dé
nang cao nhan thirc vé S& giao dich.
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] phai cho téi biét toan bd céc lua
chon QHP, cling nhu cac chuong trinh bdo hiém hop tui tién ma téi dd diéu kién tham gia, bao gobm: cung
cap cho tdi thong tin phu hop, chinh xac va khach quan nham ho trg toi glri don dng ky dd diéu kién cho
S& giao dich; 1am rd sy khéc biét gitta cac lwa chon bao hiémy té, trong d6 cé ca géi QHP; va giup todi dua
ra quyét dinh sdng sudt trong qua trinh lya chon bdo hiém vy té.
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] s& khdong phan biét d&i x{r véi toi
dya trén ching tdc, mau da, ngudn gdc qudc gia, tinh trang khuyét tat, tudi téc, gidi tinh, ban dang gidi
hoac xu huédng tinh duc.

[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] phai cung cap cho tdi thong tin
theo cach phu hop vai vin hda va ngdn ngit cla toi.
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] phai dam bao tdi cé thé tiép can cling
nhu s dung nhitrng céng cu va céc hinh thire tro giup dwoc cung cdp ngay ca khi téi 13 ngudi khuyét tat.
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] phai gitp tdi chon mét géi QHP
néu tdi mudn dugc tro gitp. Tuy nhién, néu toi khdng muén,
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] khéng dugc, cling nhu sé khong
chon mot géi bdo hiém y té& cho toi.
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] phai giup toi giai dap nhirng khic
mac, khiéu nai hodc cau hoi vé géi cham séc sirc khde, chwong trinh bao hiém hay vé Iya chon theo
chuong trinh hodc géi bao hiém d6 bang cach gidi thiéu cho tdi vin phong hd tro khach hang mua bao
hiém y t& dang hoat d6ng hay nhan vién thanh tra bao hiém y t& hodc bat ky co quan/t6 chirc phu hop
nao khéc cua tiéu bang.

T4t ca cac ca nhan gitr vai tro Nhan vién chi dan tro gitp cho toéi déu phai dwoc S& giao dich cap gidy
chirng nhan du diéu kién tro giup cho khach hang sau khi chirng minh minh dap (ng moi tiéu chuan
bat budc. Ngoai ra, nhitng nhan vién nay con phai tuan theo cac diéu khoan cua [United Language
Group] do CMS dua ra.

Moi nhan vién ho trg tdi déu phai hoan thanh va vuot qua mot khda dao tao dwoc CMS phé duyét truwde
khi cé thé ddm nhan cong viéc tro gitp khach hang. Déng thdi, nhitng nhan vién nay cling phai khéng
ngirng hoc hai va trai qua nhitng dot chirng nhan hodc chirng nhan lai hang ndm trudc khi cé thé tiép tuc
ddm nhan céng viéc tro gidp khach hang.
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] khong phai la mot t8 chirc phat
hanh bao hiém y té& hodc bao hiém vuot mirc bdi thudng hodc cdng ty con cla nhirng t6 chirc nay, cling
khong phai la mot hiép hdi bao gdm céc thanh vién cda nganh bdo hiém hodc cac t6 chirc van dong cho
nganh bdo hiém, dong thoi cling khdng nhan dwoc bat ky khodn tai tro hodc khodn thanh toan nao tir
céng ty phat hanh bao hiém y t& hodc bao hiém vuot mirc bdi thudng lién quan dén viéc ghi danh tham
gia gbi QHP hodc goi khdng phai la QHP cua bat ky cé nhan nao.
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] cling s& théng bdo cho tdi vé nhirng
xung dot lgi ich ma ho cé thé gap phai.
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[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] phai cung cip cho tdi thong tin vé vai
trd va trach nhiém ctia Nhan vién chi dan, bao gom ca tthéng qua biéu mau nay.
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] phai tudn thl céc tiéu chuln cda

S& giao dich dé dam bao gilt cho Pl cta tdi ludn riéng tv va an toan, dong thoi phai cé sy dong y cla toi
thi méi dwoc sir dung Pl d6 va phai cho phép téi rit lai sy dong y ciia minh bat c luc nao
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] sé khong bat toi tra phi d&i véi bat ky
hinh thirc tro gitp nao ma ho thyc hién.
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] s& khong duoc td chirc cia Nhan
vién chi dan thanh toan dua trén s6 lwong don ding ky ma ho gitp hoan thanh, ciing nhu s6 nguoi ho d3
tro gilip hodc s6 lugt ghi danh ho d3 gidp hoan thanh.
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] s& khong duoc tang cho tdi bat ky
mon qua nao (bao gbm ca thé qua ting hodc tién mat) trj gid trén 15 USD hodc tdng tdi nhitng mén d6 giup
ti€p thi hodc quang ba sdn pham/dich vu ctia mot ¢ nhan hodc doanh nghiép khac nhdm thuyét phuc t6i
ghi danh tham gia bao hiém y t&. [NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004]
duwoc phép (nhuwng khdng bat budc) ting qua, trao thé qua tang hodc dua tién mat tri gid trén 15 USD cho
t6i nhdm hoan tra lai cho tdi nhitng gi ma t6i c6 thé phai mua hoic thanh toan dé duoc
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] hd tro ddng ky (Chéng han nhu chi
phi di lai hodc phi gtri thu).

[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] s& khong dugc sir dung bat ky
khoan tién nao do S& giao dich cung cap d& mua cho téi qua tang, thé qua ting hodc nhitng mén do gitp
ti€p thi hodc quang ba san pham/dich vy cia mét cd nhan hay doanh nghiép khac.
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] khéng duoc phép dén tan nha khich
hang dé hd tro déng ky hoidc ghi danh hay khéng duogc lién hé véi nhitng ngudi khdng yéu cau tro gidp, trir
khi [NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] d3 cé m6i quan hé vdi khach
hang d4. Tuy nhién, [NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] cé thé dén tan
nha khach hang hoic lién hé va&i nhitng ngudi khéng yéu cau tro gilip khi thye hién céc hoat dong ti€p can
va tuyén truyén chung cho tat cd moi ngudi. Vi tdi cé6 méi quan hé vai
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] nén
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] dugc phép dén nha tdi va/hoic goi
dién truc tiép cho toi dé gilp tdi dang ky hodc ghi danh, mién sao
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] tudn thu cac luat khac cé thé ap
dung cho hoat dong dé.

[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] khdng duoc phép lién hé vai

khach hang bang "cudc goi tw ddng" (théng qua hé théng quay sé tu ddng hodc giong néi dugc ghi am
trwdc hoac giong ndi nhan tao) trir khi
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] d3 c6 méi quan hé véi khach

hang dé. Vi tdi c6 méi quan hé vai

[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] nén
[NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] duoc phép lién hé vdi toi b«‘\?\ng
"cudc goi tw ddng" mién 13 [NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] tudn

tha céc luat khac co thé 4p dung cho hoat déng dé.



19. [United Language Group] phai cé mot dia diém thurc t& (chang han nhu van phong) & tiéu bang cla téi,
dé toi co thé duoc tro gilp truc ti€p néu mudn.

20. [NCNAVG140001/NCNAVG140002/NCNAVG140003/NCNAVG140004] cling phai dap (rng moi yéu cau hién
hanh cua tiéu bang va dia phuong khi cung cap dich vu cho tbi.
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